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INTRODUCTION

DEFINITIONS 
Blockage

Category 1 SSO ANY VOLUME

Category 2 SSO
equals or exceeds 1000 gallons

Category 3 SSO

GPM

OES

Private Lateral Sewage Discharges

RWQCB
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REPORTING REQUIREMENTS 
Category 1 SSO

Also, Category 1 SSOs greater than or equal to 1,000 gallons must also be reported to the State 
Office of Emergency Services (OES) within 2 hours of becoming aware of the SSO. All 
Category 1 spills shall be reported verbally to State of California Office of Emergency Services 
at: 800-852-7550.

Also, Category 1 SSOs great than or equal to 50,000 gallons that reach surface waters must 
have a technical report submitted within 45 calendar days after then end date of the SSO. 

Category 2 SSO

Category 3 SSO

Immediately 209-369-3531

Private Lateral SSO
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RESPONDING STAFF RESPONSIBILITIES 

 #1 CONTAIN

#2 CONTROL

#3 CLEANUP
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SPILL DEFINITIONS 

Minor spill

inside

outside

Major Spill

inside

outside
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SAFETY

safely and competently 
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SSO DECISION FLOW CHART 
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SPILL RESPONSE PLAN 

(Public Right of Way)
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(Private Property)
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SPILL PROCEDURES 

Major Spill – Public

Minor Spill – Public

Major Spill – Private
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Minor Spill – Private

Follow up Procedures

INCIDENT STAFF RESPONSIBILITIES 
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TRAINING PLAN 

ORIENTATION EXERCISE

TABLETOP EXERCISE

FUNCTIONAL FULL SCALE EXERCISE

will not be conducted and a manhole entry will not 
be done. 
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SANITARY SEWER OVERFLOW (SSO) FIELD DATA SHEET 
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CUSTOMER INFORMATION SHEET 

Note: Wastewater can be hazardous to human health and should be handled with caution and 
by professionally trained personnel 
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FLOW CALCULATIONS 

Contained Area

Contained in Street Gutter

Un contained Flow
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Manhole with Cover in Place

6''

6''

8''

8'' 10''
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Manhole with Cover Removed

6''

6'' 8''
8''
10'' 10''
12'' 12''

15'' 15''

18''

24''
21''

24''
30''

36''
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Manhole pick hole with Cover in Place

Unrestricted
M/H cover
will start to
lift
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Flow Estimation Pictures




