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APPROVED: _______________________________________ 
 Blair King, City Manager 

CITY OF LODI 
COUNCIL COMMUNICATION 
 

TM 

 
 
AGENDA TITLE: Adopt Resolution Approving City’s Internet Website Policy (ISD) 
 
MEETING DATE: July 18, 2007 
 
PREPARED BY: Deputy City Manager 
 
 
RECOMMENDED ACTION: That the City Council consider adopting a resolution approving the 

City’s Internet Website Policy. 
 
BACKGROUND INFORMATION: The City has maintained one or more Internet Websites for the past 
11 years, including www.lodi.gov, www.hutchinsstreetsquare.com, and www.lodielectric.com. All of these 
sites are “owned” by the City of Lodi, which is ultimately responsible for their content. The central 
purpose of these Websites is to “advance the public's health, safety and welfare by providing information 
for and interacting with Lodi residents, businesses, and visitors.” 
 
The City’s Websites have become popular venues for obtaining documents, downloading official forms, 
viewing the City Council meeting Webcasts, previewing meeting agendas and minutes, accessing 
resources such as Mapguide and public documents, viewing current job openings, accessing the 
Municipal Code, and obtaining election information.  The sites have also become valuable marketing 
tools in the City’s efforts to promote tourism and economic development. 
 
The City’s homepage receives an average of 2,000 unique visits per day.  
 
Lodi’s Electric Utility and Community Center (Hutchins Street Square) also maintain individual Websites. 
The public may browse current events, purchase performance tickets, get electric rate information, and 
report a problem with a street light, among other things, at these sites. 
 
Over the years the City has not had an official Website policy in place, but has instead made decisions 
concerning its Internet properties on an ad hoc basis. Staff believes the City needs to formalize and post 
the policies governing its Websites. The proposed policy document includes Disclosure, Privacy, External 
Link, and Calendar policies in addition to a “legal notice.” It is the intent of staff to post the City’s Internet 
Website policies on the various City Websites, once approved by Council. 
 
The City regularly receives requests from third parties to include hyperlinks to external Websites. In the 
past the City has largely declined such requests on the premise that the City cannot control the content 
these sites. In addition, should it begin the practice, the City might not be able to refuse links it deems 
inappropriate. Featuring an external link may also imply approval, endorsement or sponsorship of that 
site, which would be unintentional but unavoidable. Managing these links would also contribute to the 
ongoing burden of site maintenance. 
 
Accordingly, staff is recommending that the City adopt a no-link policy affecting all commercial and non-
profit sites, with the exception of those that provide software to make the Website more accessible and 
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functional for visitors. Links to governmental sites and city-funded entities that provide services on the 
city’s behalf, such as the Lodi Conference and Visitors Bureau, would be permitted. 
 
California cities have myriad Website policies. Some cities limit links to other government agencies, 
entities with which they have contractual arrangements and commercial entities such as Adobe that have 
software to enhance visitors’ ability to use their Websites. Others provide links through paid 
sponsorships, and some cities have less-restrictive policies that allow links to private utilities, museums 
and nonprofits. 
 
As alternatives, the City Council may choose to eliminate all external links or specify what additional links 
would be allowed under the Website policy. 
 
There is no known cost or financial impact of this decision. 

FISCAL IMPACT:    None. 

 
FUNDING: N/A 
 
 ___________________________________ 

  Respectfully Submitted, 
 
 
    _______________________________ 
    James R. Krueger 
    Deputy City Manager 
 
 
 
 
Prepared by: 
 Steve Mann, Information Systems Manager 
 Jeff Hood, Communications Specialist 
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RESOLUTION NO. 2007-____ 
 

A RESOLUTION OF THE LODI CITY 
COUNCIL APPROVING CITY OF LODI 
INTERNET WEBSITE POLICY 

 
=================================================================== 
 

NOW, THEREFORE, BE IT RESOLVED that the Lodi City Council hereby 
approves the City of Lodi Internet Website Policy, as shown on Exhibit A attached 
hereto. 
 
  
Dated: July 18, 2007 
=================================================================== 
 

I hereby certify that Resolution No. 2007-____ was passed and adopted by the City 
Council of the City of Lodi in a regular meeting held July 18, 2007, by the following vote: 
 
 
 AYES: COUNCIL MEMBERS – 
 
 NOES: COUNCIL MEMBERS – 
 
 ABSENT: COUNCIL MEMBERS – 
 
 ABSTAIN: COUNCIL MEMBERS –  
    
 
 
 
 
   RANDI JOHL 
   City Clerk 
 
 
 
 
 
 
 
 
 
 
 
 

2007-____ 
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