Copy of Lodi Kids Camp Satisfaction Survey

Q1 Please rate the following aspects of our Summer Camp program.
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Providing a
safe environment

Communicating clearly
and effectively

Providing campers with a
variety of activities

Providing value
for money

Responding promptly
to concerns

Quality of the Extended
Care Program
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AVERAGE
Providing a safe
environment 4.43
Communicating clearly
and effectively 3.71
Providing campers with a
variety of activities 4.29
Providing value for money

3.93

Responding promptly to
concerns 4.55
Quality of the Extended
Care Program 4.60
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Q2 Overall, how satisfied are you with the Camp Program?
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Q3 How would you rate the value for money of the Camp Program?
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Q4 How responsive have we been to your questions or concerns about
the Camp Program?
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Extremely
responsive

Somewhat
responsive

Improvement
needed

Not applicable
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ANSWER CHOICES RESPONSES

Extremely responsive 72.34% 34
Somewhat responsive 14.89% 7
Improvement needed 6.38% 3
Not applicable 6.38% 3
TOTAL 47
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Q5 Overall, how would you rate the Camp Staff?
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Q6 My child's favorite part of camp was...
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Field Trips

Swimming

Games

Arts & Crafts

Free play with
friends

Other (please
specify)
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Q7 My child's least favorite part of camp was...
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Field trips
Swimming
Games

Arts & Crafts

Free play with
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Other (please
specify)
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ANSWER CHOICES RESPONSES
Field trips 0.00%
Swimming 0.00%
Games 2.13%

Arts & Crafts 17.02%

Free play with friends 17.02%
Other (please specify) 63.83%

Total Respondents: 47
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Q8 Do you feel your child enjoyed their time at Lodi Kids Camp?
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Yes, they
loved it.

most part, t...

Somewhere in
between Yes ...

No, for the
most part, t...

No, they did
not enjoy it...
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ANSWER CHOICES RESPONSES
Yes, they loved it. 42.55%
Yes, for the most part, they enjoyed it. 38.29%
Somewhere in between Yes and No. 12.77%
No, for the most part, they did not enjoy it. 4.26%

2.13%

No, they did not enjoy it at all.
Total Respondents: 47
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Q9 Based on your experience with the Camp Program, how likely is it that
you will utilize our program in the future?
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Definitely

Very likely

Somewhat likely

Unlikely
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Definitely 46.81%

Very likely 25.53%

Somewhat likely 14.89%
12.77%

Unlikely
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