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LODI CITY COUNCIL 
Carnegie Forum 

305 West Pine Street, Lodi 
TM 

"SHIRTSLEEVE" SESSION 
Date:    February 4, 2020 
Time:    7:00 a.m. 

For information regarding this Agenda please contact: 
Pamela M. Farris 

Assistant City Clerk  
Telephone: (209) 333-6702 

 
 

Informal Informational Meeting 
 
 
 
A. Roll Call by City Clerk 
 
 
B. Topic(s) 
 
 

B-1 GreatBlue Research 2019 Customer Satisfaction Survey Presentation (EU) 
 

 
C. Comments by Public on Non-Agenda Items 
 
 
D. Adjournment 
 
 
Pursuant to Section 54954.2(a) of the Government Code of the State of California, this agenda was 
posted at least 72 hours in advance of the scheduled meeting at a public place freely accessible to the 
public 24 hours a day. 
 
 
 
 

   ______________________________ 
       Pamela M. Farris 
       Assistant City Clerk 
 
 
 
 
 
 
 
All staff reports or other written documentation relating to each item of business referred to on the agenda are on file 
in the Office of the City Clerk, located at 221 W. Pine Street, Lodi, and are available for public inspection. If 
requested, the agenda shall be made available in appropriate alternative formats to persons with a disability, as 
required by Section 202 of the Americans with Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules 
and regulations adopted in implementation thereof. To make a request for disability-related modification or 
accommodation contact the City Clerk’s Office as soon as possible and at least 72 hours prior to the meeting date. 
Language interpreter requests must be received at least 72 hours in advance of the meeting to help ensure 
availability. Contact Pamela M. Farris at (209) 333-6702. Solicitudes de interpretación de idiomas deben ser 
recibidas por lo menos con 72 horas de anticipación a la reunión para ayudar a asegurar la disponibilidad. Llame a 
Pamela M. Farris (209) 333-6702. 
 

*and via conference call: 
1311 Midvale Road 

Lodi, CA  95240 
& 

437 E. Elm Street 
Lodi, CA  95240 

 

*and via conference call: 
Fairmont Rehab Hospital 
960 S. Fairmont Avenue 

Lodi, CA  95240 
 



AGENDA ITEM B-01 

APPROVED: ________________________________ 
Stephen Schwabauer, City Manager 

CITY OF LODI 

COUNCIL COMMUNICATION
TM 

AGENDA TITLE: GreatBlue Research 2019 Customer Satisfaction Survey Presentation 

MEETING DATE: February 4, 2020 

PREPARED BY: Business Development Manager 

RECOMMENDED ACTION: Receive Presentation of 2019 Customer Satisfaction Survey by 
GreatBlue Research. 

BACKGROUND INFORMATION: GreatBlue was commissioned by the City of Lodi in early 2016 to 
collect baseline customer satisfaction data for Lodi Electric Utility to 
gather an unfiltered view of customer views of the utility. The 

empirical data was to be used to build an understanding of customer opinions and perceptions of its 
hometown electric provider and to improve service areas where indicated by the data.   

This data was presented to City Council in late 2016. In 2017, the contract with GreatBlue Research was 
extended to conduct follow-up surveys in 2019, 2021 and 2023. Based upon an evaluation of the survey 
results at the conclusion of each of survey year, City Council gave itself the option to determine the need to 
repeat the surveys. 

Overall, the latest survey shows substantial improvements in customer views of the City.  Of course, the 
survey reveals much work remains to be done to meet customer expectations.  The survey does not itself 
reveal a reason for improved scores.  However, staff has implemented a number of improvements since 
our last review, including a new online payment portal, kiosk-based payment portals, improved social 
media presence, increased counter staffing, and improved communication with key accounts.  PG&E’s 
most recent troubles with shutoffs, rate hike requests, and fires may play a role as well. 

FISCAL IMPACT:   Not Applicable 

FUNDING AVAILABLE: Not Applicable 

_______________________________________ 
Astrida Trupovnieks 
Business Development Manager 
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